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SUBJECT PAIA MANUAL

1 Definitions 

Term Definition 

CEO Chief Executive Officer 

Client Any natural or juristic person that received or receives services from
the company 

Complainant Any person who lodges a complaint with the Information Regulator 
(a) A matter reported to the Information Regulator in terms of section
74(1) and (2) of the Act; 

Complaint (b) A complaint referred to in section 76(1)(e) and 92(1) of the Act; 
(c) A matter reported or referred to the Information Regulator in terms
of other legislation that regulates the mandate of the Information
Regulator 

Conditions for Lawful Processing The conditions for the lawful processing of personal information as fully
set out in chapter 3 of POPI and in section 12 of this manual

Data Subject The person to whom Personal Information relates 
A calendar day, unless the last day of a specified period happens to fall

Day on a Sunday or public holiday, in which case it is calculated exclusive of
that Sunday or public holiday (Interpretation Act, 1957 - Act No. 33 of
1957) 

DIO Deputy Information Officer 

Information Officer/IQ The individual who is identified herein and legally appointed to ensure
compliance with POPIA and PAIA

Manual This manual
Minister Minister of Justice and Correctional Services 

(a) For the Information Regulator: 08:00-16:00, Monday to Friday
Office Hours (excluding public holidays); 

(b) For designated offices: Hours during which the offices operate
PAIA The Promotion of Access to Information Act, No. 2 of 2000 

Information relating to an identifiable living person, or an identifiable
Personal Information existing juristic person, including but not limited to race, gender,

contact info, biometrics, correspondence, opinions, and identifiers 
Any person who wor�s for or provides services to or on behalf of the

Personnel company and receives or is entitled to receive remuneration, including
permanent, temporary and part-time staff, directors, and contractors

POPI/POPIA The Protection of Personal Information Act, No. 4 of 2013
POPI Regulations Regulations promulgated in terms of section 112(2) of POPI

../' 

(a) A natural person conducting business;
��Private Body (b) A business partnership; 

-

7 
(c) A juristic person not being a public body 

Processing Any operation or activity concerning personal information, including
collection, storage, dissemination, or destruction
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3 2 Deputy Information Officer 

Name Cindy Beukes 

Contact number 0738973967 

Email address cindy@furniturevibe.co.za 

Name Cheryl Hall 

Contact number 0832287622 

Email address accounts@furniturevibe.co.za 

3.3 General contacts for access to information 

Email address cindy@furniturevibe.co.za 

Accounts@furniturevibe.co.za 

3.4 National or head office 

Postal address 3 LISBON PLACE, WATERFALL, KWAZULU NATAL 

Physical address 3 LISBON PLACE, WATERFALL, KWAZULU NATAL 

Contact number 0738973967 

Email cindy@furniturevibe.co.za / accounts@furniturevibe.co.za 

Website www.furniturevibe.co.za 

4 Guide on how to use PAIA and how to Obtain Access to the Guide 

4.1 The Regulator has, in terms of section 10(1) of PAIA, as amended, updated and made available the 
revised guide on how to use PAIA ("guide"), in an easily comprehensible form and manner, as may 

reasonably be required by a person who wishes to exercise any right contemplated in PAIA and 
POPIA. 

4.2 The guide is available in each of the official languages and in braille. 
4.3 The aforesaid guide contains the description of: 

4.3.1 The objects of PAIA and POPIA; 

4.3.2 The postal and street address, phone and fax number and, if available, email address of: 

4.3.2.1 The 10 of every public body, and 

4.3.2.2 Every 010 of every public and private body designated in terms of section 17(1) of PAIA 
and section 56 of POPIA;; 

4.3.3 The manner and form of a request for: 

4.3.3.1 Access to a record of a public body contemplated in section 11;;_ 

412 4.3.3.2 Access to a record of a private body contemplated in section SO;;;. 

4.3.3.3 An internal appeal. - � 

4.3.3.4 A complaint to the Regulator. 

4.3.3.5 An application with a court against a decision by the 10 of a public body, a decision on 

internal appeal or a decision by the Regulator or a decision of the head of a private body. 

4.3.4 The provisions of sections 14iv and siv requiring a public body and private body, respectively, 
to compile a manual, and how to obtain access to a manual; 






















